
Comcast Business Enterprise Services  
Network Equipment Resale Program Reference Page 

The table below provides links to warranty and end user terms provided by the Original 
Equipment Manufacturers (OEMs) whose products are currently included in the Comcast 
Business Enterprise Services Network Equipment Resale Program (the “Program”) and 
are applicable to our customers that purchase products from Comcast Business through 
this Program.  

You should refer to the terms included in your Comcast Enterprise Managed Services 
Statement of Work, including, but not limited to, the Network Equipment Resale Service 
Description (ES0001), for the complete terms between you and Comcast Business for 
your purchase of third-party equipment and software under the Program. 

 

OEM Warranty and End User License Agreement References 

Manufacturer Manufacturer's Warranty 
Terms 

Manufacturer End User Terms 

Cisco Standard 90 Day Limited 
Hardware Warranty:  
https://www.cisco.com/c/en/us/
products/warranties/warranty-
doc-c99-740613.html 

Cisco End User License 
Agreement: 
https://www.cisco.com/c/en/us/abo
ut/legal/cloud-and-
software/end_user_license_agree
ment.html 

Cisco Meraki Lifetime, one-year, or three-
year warranty.   
 

https://meraki.cisco.com/suppor
t/#policies:return  

 

Meraki End Customer 
Agreement: 
https://meraki.cisco.com/support/#
policies:eca  

Cisco Meraki Offer Description: 
Meraki Cloud Networking:  
https://www.cisco.com/c/dam/en_u
s/about/doing_business/legal/Offer
Descriptions/meraki.pdf 

Fortinet Varies dependent upon 
product.  Refer to Section 6 of 
Fortinet End User License 
Agreement.  For more details 
please visit  

https://www.fortinet.com/corpor
ate/about-us/legal 

Fortinet End User License 
Agreement: 
https://www.fortinet.com/content/d
am/fortinet/assets/legal/EULA.pdf 

https://www.fortinet.com/content/d
am/fortinet/assets/legal/Fortinet-
Service-Offering-Terms.pdf  

https://www.cisco.com/c/en/us/products/warranties/warranty-doc-c99-740613.html
https://www.cisco.com/c/en/us/products/warranties/warranty-doc-c99-740613.html
https://www.cisco.com/c/en/us/products/warranties/warranty-doc-c99-740613.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://www.cisco.com/c/en/us/about/legal/cloud-and-software/end_user_license_agreement.html
https://meraki.cisco.com/support/#policies:return
https://meraki.cisco.com/support/#policies:return
https://meraki.cisco.com/support/#policies:eca
https://meraki.cisco.com/support/#policies:eca
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/meraki.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/meraki.pdf
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/OfferDescriptions/meraki.pdf
https://www.fortinet.com/corporate/about-us/legal
https://www.fortinet.com/corporate/about-us/legal
https://www.fortinet.com/content/dam/fortinet/assets/legal/EULA.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/EULA.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf
https://www.fortinet.com/content/dam/fortinet/assets/legal/Fortinet-Service-Offering-Terms.pdf


Aruba Warranty length varies by 
device type.  Please refer to 
https://www.arubanetworks.co
m/assets/support/warranty-
summary.pdf 

Software End User License 
Agreement and Hardware 
Limited Warranty statements for 
HPE Networking: 
https://www.arubanetworks.com/as
sets/support/EULA.pdf 

Cradlepoint For more information please 
visit  
https://customer.cradlepoint.co
m/s/article/cradlepoint-warranty 

Terms of Service and License 
Agreement:  
https://cradlepoint.com/about-
us/terms-of-service/ 
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